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for Coleman customers.
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Introduction

Coleman has over 80 years of experience in providing the procedures
and the people to make it easy for you to do business with us.

The overwhelming majority of your transactions will go through
problem-free. ..from your initial contact with a Coleman Sales
Representative...through your order processing, delivery and
billing...to your eventual sale to your customers.

But if a problem does occur,
we're set up to handle it for you.

Coleman Sales Representative: Generally, your first contact for
any problem (or opportunity!) will be the representative who calls on
you most frequently and has the best overall understanding of
your operation.

Coleman Customer Service Account Executive: Feel free to
call yours at any time. In order to handle your problems, our Customer
Service Department has been divided by geographical areas and by
product lines.

Either or both of these Coleman contacts will place other
resources at your disposal. The information in this book will help you
understand our procedures and terms to prevent problems before
they can happen and to solve them promptly.

Customer Service

Our Custom_er Servipe Account Executives have over 70 years
experience in handling your needs. Refer to your price schedules
to determine your account executive.
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General
Buying
Information

Coleman Price
Schedules

serve as a complete guide to our
policies and programs. While
most of these are standard for all
of our products, certain details will
vary by product line.

See individual price sheets for
specific information on the
following topics:

* Prices * Freight Terms
* Terms of sale * Minimum Orders
s Locations » Standard Packages

We are required by law to have on
file a Resale Certificate which has
your tax exempt number and is
signed by an officer of your
company. We systematically mail
Resale Certificate cards to be filled
out and returned to us for filing.
When you receive this request for
information, please complete it and
return it to us as soon as possible. If
we do not receive it, we are required
by law to charge sales tax on
invoices.

Ordering

An order is a commitment by a
buyer to purchase a product from
a seller. It may be verbal, written,
or both.
Orders may be placed in one
of three ways.
1) Order is mailed to Wichita,
Kansas
2) Order is placed through a
Coleman Sales Rep
3) Order is called in to your
Account Executive in Wichita,
Kansas

Filling Out Orders

Purchase orders should contain
the following information:

1) Company responsible for
payment of merchandise

2) A purchase order number

3) Purchase order authority
(person ordering merchandise)

4) “Ship to” information

5) Requested arrival date of
merchandise

6) Date of order

7) Color specified (if applicable to
product). On Thermal Products,
if colors aren't specified, we
will ship mixed colors to best
minimize back order situations

8) Cancel date, when applicable

Confirmations

We do not require written
confirmation of orders phoned in
to Coleman. However, if a
customer’s procedures require
him to send one, he should write
in bold letters across the face of

the document “CONFIRMATION "

This will reduce ';he possibility
of a duplicate shipment.

Cancellations

If an order is cancelled and the
customer requests that it be
reinstated, we will reinstate it as
a new order in our system.

Back Orders

During our peak selling times, it's
possible we may be in an “out of
stock” situation on certain
products because demand
exceeded forecast on production.
When this situation occurs, we
back order the products we are
unable to ship. Back orders are
shipped freight pre-paid as soon
as production availability permits.
A customer must notify us in
writing if he wishes back orders
to be cancelled. If a back order is
cancelled and the customer
requests that it be reinstated,

we will reinstate it as a new order
for our system.

Shipping

Coleman is constantly taking
advantage of the latest technology
to receive, process and ship
orders. Our goal is to handle your
orders in a timely fashion that

will meet your requested ship or
delivery date while maintaining
average order fill rates at above
95%. We have been successful in
meeting this goal in the past and
are anxious to work with you to
improve it in the future.

Invoicing

Invoices are statements of
payment due the Coleman
Company. The invoices provide
all the transaction details, which
include the purchase order
number, order date, date shipped,
carrier, number of cartons shipped,
weight of shipment, bill of lading
number, quantity ordered and
shipped, product number, stock
number (where applicable),
product price, freight charges
(when applicable), terms of
payment, invoice amount.
Coleman provides an original and
one copy of this document which
is mailed to your billing address.
Invoices are created after the
shipment has been made and are
generally mailed within two working
days of the invoice date.

Logistics

Order Inquiry

Normally orders are received,
processed and shipped in an
orderly manner. On occasion
however, a problem may occur.
When this happens your Customer
Service Account Executive is
ready to assist you. For example,
a tracing service has been
established to locate orders not
received in a reasonable length
of time after shipment. If by
chance our Account Executive
does not immediately have an
answer to your questions or
problem, they will see to it that
you are put in contact with the
proper personnel who can

help you.

Freight
Shortage/Damage

The majority of all orders are
processed through our system
without any problems. However,
there may be some occasion
where shipments are mishandled
and goods are delivered short or
damaged on delivery. In order
for us to assist you it is important
that any discrepancies or damages
are noted on all receiving
documents including the driver's
documents. Then follow the
procedure that is outlined on

the price sheet.



Return Authorization

For authorized return of Coleman
products follow the procedure
outlined on your price sheet.

Definitions

Back order—An out of stock item
unable to ship as part of the
original shipment.

Bill of Lading—A contract of
carriage between the products’
shipper or owner and the carrier.
A B/L is issued for each shipment
by the warehouse.

Common Carrier—A public
company which carries goods.
Consignee—To whom products
are shipped (consigned).
Delivering Carrier—The trans-
portation company which makes
the final delivery to the
consignee.

Delivery Receipts—Bill of Lading
or freight bill.

Freight Terms

Terminology:

FO.B. Our Plant—Customers
becomes responsible for the
shipment once it leaves the
supplier’s shipping point.

F.O.B. Your Dest.—The supplier
is responsible for the ship-
ment until the customer
receives it and signs for it.

Freight Prepaid—The supplier
pays the freight cost.

Freight Collect—The customer
pays the freight cost (invoiced
by the carrier).

Freight Collect C.O.D.—The
customer pays the freight cost
at the time of delivery.

Freight Collect C.O.D. Including
Merchandise—The customer
pays freight charges and mer-
chandise charges at time of
delivery.

Gross Weight—The total weight
of the packaged product.
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Initial Carrier—The transportation
line which makes the first pick
up from the shipper.

Interline—A shipment that
requires two (2) or more
carriers.

Invoice—An itemized list of goods
shipped, usually specifying
the price and terms of sale.
A bill.

Number of pieces—The number
of cartons, packages, or units
of a product involved in a
shipment.

Order Number—The customer’s
order number.

Prepaid and Add—The supplier
pays the freight charges and
adds them to the customer’s
invoices.

Ship To—The destination of a
shipment.

Short Shipment—An incomplete
shipment.




Distribution

Coleman products are stocked and shipped from
several points across the country, depending on the

Normally of course we’ll ship from the point

product line. out of stocks.

closest to you in order to minimize transit time.
But we will shift whenever necessary to prevent

Quting Products Warehouse .
Liquid Fuel Distribution Point [l

1)

. Cedar City, UT (Canvas)
. Somerset, PA (Canvas, Peak 1)
. City of Industry, CA (Appliance, 10. Malden, MA (Fuel)

Wichita, KS (Appliance, Thermal, 5. Oakland, CA (Fuel)
Canvas, Marine Automotive, 6. Kent, WA (Fuel)
Peak 1, Fuel) ¢

7. Compton, CA (Fuel)

8. New Kensington, PA (Fuel)
9. Ontario, Canada (Fuel)
Thermal, Automptive) 11. Memphis, TN (Fuel)
12. Ludlow, KY (Fuel)

13.
14.
15.
16,
1%
18.
19.
20.

Wheeling, IL (Fuel)

Pearland, TX (Fuel)

Tampa, FL (Fuel)

Phoenix, AZ (Fuel)

Albuguergue, NM (Fuel)

Sumter, SC (Fuel)

Memomonee Falls, Wl (Propane)

New Braunfels, TX
(Thermal, Marine)
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